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INTRODUCTION

6.

Circular 0172008 sers out policy on the provision, standards and sipning of roadside
facilities on the Soraiegic Road Newwork (SRNY, including motorway service areas
(MSAs), matorway rese arcas (MRAs), truckstops, and services and ay-bys on all-
purpase truk roads (APTRs). Tt also sers out the role of the Highways Agency in
refation to such facilities. This supersedes previous guidance contained in Roads
Circular 014, the MSA Policy Statement of 1998, and Annex | 1o Cirealar Roads
04/94 (in respect of the SRNY.

The provisions described in chis policy would all have effect in England only.

This policy applies in respect of all signed roadside facilides on the SRN that da nos
have a planning application registered with the relevant Local Planning Authority
{LPA) prior to 2 April 2008, The policy will also apply to the redevelopment of existing
roadside facilities that do not have a planning application registered with the LPA prior
to this date, when the gross floor area of a facility increases by 50 per cent or more.

Additionally, the relevant section of this policy will apply when any specific element of

an existing facility is redeveloped, such as parking or toiles.

However, it is recognised that constraints on land availability at some existing sites may
mean that it is not possible to mect all of the requirements of the policy when
redevelopment of the whole site or a given element takes place. In such circumstances,
compliance will become a subjecr of negotiation with the Highways Agency.

MSAs and other roadside facilities perform an important road safety function by
providing opportunities for the travelling public to stop and take a break in the course
of their journey. Government advice is that motorists should stop and take a break of at
icast 20 minutes every two hours. Drivers of heavy goods vehicles (HGVs) are subject

to a regime of starerory breaks, and such facilites offer the opportunity for this.

The Government's objective is to encourage greater choice in the provision of service
facilities for all road users, thereby encouraging drivers to take breaks more frequently
and so reducing the number of fatigue-related accidents. The Government aims to work
with thie private scctor to increase public satisfaction with roadside facilitics in terms of

their guality and value for money.

Operators of both new and existing readside (acilities in England are required o ensure
that their sites are fully accessible to all members of the travelling public regardless of
ahiliry, race, gender, faith, age or sexual orientation. MSAs and other roadside facilivies

are required to comply with all existing and future equality legislacion.

New and existing roadside facilities are subject to the provisions of the Town and
Country Planning Act 1990 and the Planning and Compulsory Purchase Act 2004,
which rtogether ser the framework under which local planning authoritics are
consider applications for such developments. The Sceretary of State for Transport is
designated as a statutory consultee, and the Highways Agency exercises this function
on his or her behalf, giving advice on applications in respect of road safety and wraftic
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management issues, Power to grant aceess from the hichways 1o all roadside facilisies is
given under Scction 62 of the Highways Act 1980 The provision of traflic signs for

service areas is governed by the Road Trallic Regulation Act 1984,

Lingl 1992, the Department for Transport was responsible for developing MSAs:
acquiring land, funding construction and leasing the compleced sites 1o operating
companics. Since 1992, government policy has heen thac the privare sector should rake
the initiative in identifying and acquiring MSA sites and sceking planning consent from
focal planning authorities. When completed, these MSAs are owned hy the privace
seetor rather than the Government, The Government, through the Highways Agency,
continues to have an interest in these (new and existing) privately owned sites, in

relation to motorway safery and traffic management.

Operators of both new and existing MSAs, whether leased (rom the Government or
privately owned, must comply with the requirements of government policy. These
provisions are reflected in the Traffic Signs Agreements into which they enter with the
Highways Agency. If they do not observe these conditions, action can be taken which
could ultimately fead to the closure of sites. However, operators have responsibility for
all other operational matters ar MSAs, including pricing and staffing levels.

The development of roadside facilities on APTRs has traditionally heen led by the
private sector, with the Highways Agency providing advice on road safety and crafhe

managemaent issues.

DESTINATION IN ITS OWN RIGHT

13.

15.

(6.

M5As, MRAs, all-purpose trunk road service areas (TRSAs) and on-line trucksrops
should only provide facilities needed to serve people using the SRN in the course of a

journey.

The primary function of the SRN is to facilitate long-distance transporation of people
and goods, Service areas are signed from the SRN on the basis that they will provide
essential services 1o road users. The potential risk to safety that is creared by additional
accesses and egresses is balanced by the improvement to safety resulving from refreshed

and alert drivers,

Government policy is to discourage service arcas and other roadside facilivies from
becoming destinadons in their own right. A destinacdon in s own right would be
created il drivers were actracted onto the SRN solely wo visit the service arca. This is
likely to invelve short, local wips onto the SRN which would not otherwise be taken
and might therefore interfere wich the safety and flow of long-distance waffic.

Allowing a service area to become a destination in its own right can have a negative
impact on road safety. Firstly, traffic on the road would increase and junctions would
become more congested {and therefore potentially more dangerous). Secondly,
increased patronage by local customers might place pressure on capacity ar service
arcas, which could discourage drivers from stopping there to rake a break during a long

journey.



Furthermore, t permit a service arca, or stmilar site, to become a destinacion for loeal
customers would be contrary to government planning policy on retail and town conrres
as set out in Planning Policy Statement 6: Planning for Town Centres.’ The consequence of
this would be to threaten the viability of businesses in citics, towns or ather local

cenres,

For chese reasons i is importacy that the Highways Agency is consulted on any proposal

alfccting an existing or proposed service arca.

IMPACT ASSESSMENT

[9.

20,

21.

21

23.

H operators wish to make changes w their sites, they should firse seek confirmation from
the Highways Agency's Spatial Planning Team (or any successor) thar cheir proposals
conform to standards laid down in this circular as welb as DT Circular 02/2007 Planning

and the Strategic Road Network,!

To safeguard the interests of all users of the SRN, operators of existing MSAs, MRAs
and TRSAs and promoters of new MSAs, MRAs and TRSAs will be required to carry
out Impact Assessments in respect of any proposed activity thar is not specifically
permitted under this policy or in respect of & permitted activity on a scale greater than
that allowed for by this policy. Impact Assessments will enable the operator/promorer to
detail how an activity will impact upon the SRN and service-area customers. This will
allow the Highways Agency to give full consideration to proposed activities and their
potential impact on the delivery of policy ohjectives. This mechanism cannot be applied

in respect of activities prohibited by this policy.

Impact Assessments will enable the Highways Agency to make informed, evidence-
based decisions on the impact these activivies will have ac facilities on the SRN,

Early consultation with the Highways Agency to discuss the scope of the Impact
Assessments s encouraged. However, operators will still need to ensure thar their
proposal is fully compliant with nadonal planning policy and cquality legislation and
seek planning approval in the nosmal manner.

The Impact Assessment will be evidence-based and its scope should firse be agreed with

the Highways Agency. As a minimam, operators will be expected to provide:

. a detailed explanacdion of what is proposed;
. a scale plan showing where the proposed facilicy will be locaced and ics size;
. an account showing how cusrent activities at the service area will be affecred by

the proposal (for example, vhe impact on parking spaces of a coach interchange);

. an assessment o demonstrate dhat the praposal would not result in the faciliey

beconting a ‘destination in its own right';

1 Planning Policy Sratement 6 ‘Planning for Town Centres’, can be found online wr
www.communitics.govak/pubbeations/planningandbnbding/planningpolicystarenenr 1
wwwedit.govakipeeregionaiisuatcay/policy/circutar 207 planningandstraregic
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24.

20.

27.

. a hreakdown of current and forecast customer numbers;

. a breakdown of any proposed enhancement of facilities (e.g. number of wilers,

amount of indoor seating provided);

. details of the anticipated benefies that the acciviey will provide o the service area
user;

. derails of any potendal adverse impace on normal use of the service area;

o derails of measures to mitigate any adverse impacts;

e details of the monitoring proposed o ensure thar the impacr of the developmen:

is consistent with the Tmpact Assessment.

Operators/promoters will be required w demonstrate thar their proposal does not have
a potential ro generate new vehicle trips on the SRN or, if new trips will he generated,
how overall vehicle mileage will be reduced. They must also be able to show that the
activity will cause no detriment 1o the safety or convenience of road users or those

wishing to use the essential facilities.

If any of the ahove could occur, the operators will be required to demonsirate how the
undesirable effects will be mitigated to the Highways Agency’s satisfaction.

Proposals that provide overall benefits and otherwise meer with the Highways Agency's
approval will be allowed, subject to a licensing regime agreed between rhe Highways

Agency and the operator.

This approach cannot be used to attempt o justify activities that are prohibited under

this policy.

DETERMINING THE NEED FOR ROADSIDE FACILITIES ON THE STRATEGIC
ROAD NETWORK

28.

29.

DIT Circular 02/2007 Planning and the Strategic Road Network' endorses the Highways
Ageney's role as a consultee in the planning system. Any roadside facilivy proposal will
need to comply with the policy set out in that Circular. The Highways Agency will
provide input o local development frameworks (LIDFs), assisting LPAs w consider
whether there is sufiicient provision of roadside facilities on the SRN by taking account
of traffic flows and the need for motorists 1w stop and take & break ar regular intervals.,
Developers can expect thar proposals which are in accordance with the LDE will, in
most cases, be granted approval, unless material considerations indicate otherwise.

As a statutory consulree to LIDFs, the Highways Agency will provide advice to LPAs an
a range of issues, including the need for the provision of addivonal roadside facilities.
The Highways Agency will also, when asked, provide input on the need for new

roadside facilitics to assist in the review of Regional Spatial Straregies.

3 wwwditgovaak/pur rcgionalstaacegypolicy/eiveular 20 Fplanningandsarategic



I assessing any application for w new roadside faciliny, the Fighways Agency will
consider the impact of development on the SRN aloneside the needs of road users. The
Highways Agency will need o he saishied thar the access and cgress to the roadside
facility can be provided salely, that it conforms to Departimental scandards and thar i
will nos have a macerially adverse effecr on the capacicy or performance of the SRN, in
addition to considering the potential road safery benefiv ol w service area in reducing

driver fatigue.

The Highways Agency will continue to assess the impact of any roadside facility
proposal on raffic flow and salety. Iv may oppose particular developments when the
locadon is considered wnsnitable, where, for instance, there are existing capacity or
infrastructure constraines. Roadside facility proposals must also be weighed against the
achicvement of other policy ohicctives for the SRN. However, the LPA will continue o

determine the planning merits of any proposal.

ACCESS TO THE STRATEGIC ROAD NETWORK

32

33.

34.

accesses 1o the motorway and other routes of strategic national importance other than
for ‘sevvice aveas, facilities for the vavelling public, maintenance compounds and,

exceptionally, other major transport interchanges’.

Therefore, the Highways Agency will not agree to the provision of accesses to the SRN
from private developments for the purpose of service provision other than for facilities
that meet the standard range of minimum requirements set out in this circular, nor will
it permit the development of activities at service arca sites which are unconnected with
the immediate needs of the travelling public and which would therefore lead to the site

hecoming a destination in its own right,

LPAs and developers are encouraged to discuss with the Highways Agency ac the
sarliest opportunity any proposals to develop new roadside facilities to extend existing
facilities or to sign existing facilities. The Highways Agency is particularly incerested in
factlities locared wholly or partly within 400 metres of the motorway boundary, or
developments exceeding 2 hectares in area thar include the provision of fuel and
refreshments and are situared within 1 kilomerre of a moterway junction.

CHANGE OF USE OF REDUNDANT ROADSIDE FACILITIES

35.

36.

The Agency will appose any change in permitted Iand use in respect of any roadside
facitity with direct access to the SRN il it coases to operate. [ any alternative use were
to he allowed other than one that serves the immediate needs of the travelling public,
theve is a risk that additional, unnecessary wips might be generaced on the network.
Through its role in the planning system, the Highways Agency will seek to restrict

alternative developments.

1o prevent sites becoming derelict, the Highways Agency will seek the imposition of
planning conditions that require sites to be landscaped, rerumned o agricultural use or
otherwise rendered comparible wich the surrounding landscape. All accesses to the SRN

will be removed and the former highway boundary restored.



REAR ACCESS/ACCESS TO OTHER DEVELOPMENTS

37.

38.

39.

Under normal circumstances, rear access roads connecting a roadside [acility o the
focal road network will not be zeceprable, Where, exceprionally, an access is agreed, the
Highways Agency will expect developers to enter into arrangements to ensure its use is
resericred o seadf, deliverics, emergency services and agents and stall of rthe Highways
Agency aciing on hehalf of the Scercrary of State for Transport. [ a connection ro the
local road nerwork is needed o facilitate deliveries and staf? access, the wssociated
service yard and parking area normally should he physically segregaced from the main
MSA parking areas and circulatory roads by rhe provision of a permancenc vehicular

barrier.
Access to other developments through roadside facilities is not pormiteed.

All sites should be provided with a secure boundary fence 1o prevent unauthorised

access by pedestrians and/or vehicles from adjacent roads and/or land.

DESIGN STANDARDS

40.

41.

42.

In considering issues affecting the SRN, traffic flow and safety considerations are of
great importance. Any access provided direct to the SRN would need to conform fully
to the Design Manual for Roads and Bridges (DMRBY and any other relevant
Departmental standard. Av all roadside facilities, it will be particularly important o
avoid significant adverse impacts upon the effective functioning of the SRN, such as the
risk of congestion or slowing on the main carriageway. Proposals for new roadside
facilitics shouid not unduly conflict with meeting the objective of improving road
performance through better network management. Advice on these aspects should be

sotghit from the relevant regional office of the Highways Agency!

The Government believes that good design should be the aim of ali those involved in
the development process. Those promoting service-area schemes will therefore be
expected to demonstrate that they have taken account of the need for high standards

of design in formulating their proposals.
I design terms, roadside facilities schemes should:

. respond  sensitively to both the site and its serting, including the existing
landscape and other physical features, and take accoumt of the purposes of any
designation that may cover the site or che surrounding area; create character and
identity within the site by the carelul design of spaces and buildings and the
relationship between them; and mintmise the visual impace of the development

on its surroundings;

’ incorporate vehicle accesses and means of circulation thar are safe, clear to
motorists and minimise vehicle congestion: with this in mind, developers wiil be
required to apply the relevant Departmental standards when designing service
area accesses and internal layoucs; to submir the resuliing proposals for processing
through the formal read safety audit procedures set out in the DMRB;

4 Relevant vontacy detals may be found at wwsw highways govuk



43.

44.

45,

46.

s ensure that all reafhe signing (including road markings) for drivers using the site
complics with the Tralhic Signs Regulations and General Directions 2002

(TSRGDY;

° he able o show char the proposal will cause no detriment o the safery or

convenience of road users or those wishing vo use the facilivy;
° achieve building desiens that take account of the needs af all users,

° incorporate buildings thac are safe, environmentally Ireadly and energy efficient
s0 as to maximise sustainability and minimise environmental damage and waste,

. ensure the sensitive design and siting of lighting schemes with the aim of
minimising light pollution and light-spill onto adjacent roads, whilst ensuring

that public areas are well lit;

. in preparing the design for their lorry parking facilities, operators should give due
consideration to the need for security, ensuring that there is adequarte lighting

and taking account of lines of sight from occupied buildings.

Future customer demand/capacity should be an early consideration within the design

praecess,

Under normal circumstances, a bridge or underpass connecting facilities on opposite

sides of a matorway or trunk road will not be permitted.

The internal layout of new service areas and proposed amendments to existing layouts
must be subjected to a full Road Safery Awdic carried out in accordance with the

DMRE.

The access/egress arrangements for new and redeveloped roadside facilities must
accommaodate all types of vehicle permitted to enter the site, inchuding abnormal loads

(see paragraphs 86 o 88 helow),

FUNDING OF WORKS

47.

The il cost of any works within the motorway or tunk road boundary (including
traffic management), will be met by the developer by means of an agreement wich che
Secretary of Stare under Secrion 278 of the Highways Act 1980.°

STANDARDS OF FACILITIES

48.

Roadside fucility operators should endeavour to provide high-quality facilities at all
times. This will instil confidence in road users char, when chey stop at a facility, their
essential needs will be met. Fris in the inserests of oparators to encourage drivers w use
their facilities for as long as they require o rest, By ensuring consistently high standards
of hygiene, service, catering, seating and other facilities, operarors are likely o increase
hoath customer numbers and lengths of stay. The consequence will he hetter-rested and

more-alert drivers, and this is Likely to have a positive impact on road safery.

3 Guidance o 3278 Apreemenrs can he found ar
wwwalltgovak/purfregionaliscraegy/policyfruidancesecion 2 78highwaysac
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Roadside facilities con provide an important firse impression {or visiors to Eneland.
Thus icis vieal that facilines can offer all road users w clean, safe and welcoming

enviranment in which o rest during the course of their journey,

Improved standards ac MSAs and MRAs will be promoted through the mechanism of
an independent quality award scheme based on a cyclic inspection regime. Participation
is voluntary, but the operators are encouraged o take part and assist in defining the
framework for the systens, However, it is expected that the scheme will include access

and other equality issues as a consistent facror.

Advice on equality issues should be sought from narional access and equality groups.
Quality awards based on the outcome of the inspections should be displayed
prominently within the amenity building; one ‘star” will be the Towest rating possible, as
it is necessary 1o distinguish participating and non-participating sites, Results may also
he displayed on sign 2917 of the Traffc Signs Regulations and General Directions

(TSRGIY (sce Annex A).

SPACING OF ROADSIDE FACILITIES ON MOTORWAYS

53.

54.

55.

Policy on the spacing of roadside facilities on motorways needs to balance the road
safety benefir of allowing drivers regular access 1o services with the potential detriment
to safety, traffic flow and the environment of development alongside motorways and at

MOLOrway junctions.

Drivers are encouraged to stop and take a break of ar least 20 minutes every two hours.
Drivers of HGVs arce required by drivers” howrs' legistation o take a break ar specified
intervals. Research has shown that up to 20 per cent of acctdents on monotonous roads
(especially motorways) are caused by tiredness. However, roadside facilities introduce
new on- and off-motorway movements that have their own safery implications, and may

distupt the free fow of waffic.

There is also & need o limit development alongside motorways and motorway junctions
1o mitigate the impact of strategic roads on the environment. This applies particutarly,
though not exclusively, to open countryside and areas of planning restraint such as
National Parks, Areas of Qutstanding National Beaury (AQONBs), the Green Belt and
sites that cither are themselves, or may affecy, Sites of Special Scientific Interese
(5SSIsy. Finaily, any development accessed from a motorway (inchading roadside
facilities) risks the creation of additional local journeys that would not previeusly have

been made.

The existing network of MSAs has evolved around a long-standing spacing eriterion of
30 miles. This was based on the premise chat drivers should be given the opportunity to
stop at intervals of approximately half an hour. However, at peak hours, on congested
parts of the network, tavel between MSAs can rake longer than 30 minutes. Further,
90 km/bk (56 mph) speed limiters for HGVs limic the distance they can travel in 30
minutes to a maximum of 28 miles {45 km). Any new application for a core MSA should
therefore be considered on the basis of a 28 mile (45 km) distance, or 30 minutes'

travelling time,* from che previous core MSA, whichever is the lesser

6 Muedian average inter-peak travelling dme,



56, The absolute minimam acceptable distance beiween facilities on the same route is 12

miles.

57 All existing MSAs, and new acilities that huave heen registered in the planning sysiems
prior to the date of publication of this documenr (which subsequently reccive planning
consent) and any future sites thar Al existing gaps in the core nerwork must provide the

reguired fearures of a site having that stanus,

58, Where a clear and compelling need and safety case can be demonstraced, applications
{or an infll service arca may be considered, Individual cases will need 10 be treated on
their merics, and it is not passible to preseribe a comprehensive list of the factors which
it might be appropriare to consider in every case. There are, nevertheless, a number that
arc likely to be of importance in virtually afl cases. Planning authorities therefore will be

expected o have considered at least:

. the distance to adjoining roadside faciliries;
. evidence {such as gueuving on the roadside facility approach roads or lack of

parking spaces at times of peak demand) that nearky existing roadside facilities

are unable to cope with the need for services;

. evidence of a genuine safety-related need for the proposed facilisies {such as,
for example, a higher than normal incidence of accidents acributable o

driver fatigue);

. whether the roadside facility is justified by the type and natere of the tralfic using
the road; the need for services may, for example, be lower on motorways used hy
high percentages of short-distance or commuter traffic than on those carrying
large volumes of fong-distance movements.

59, Where infill sites are proposed, the Governments preference will be that they should be
located roughly halfway berween MSAs, unless it can be shown that an off-centre
location s more suitable in either operational, safery or spatial planning rerms or in its
ability to meet a particudar and significant need. The Government will not agree vo more
than one infill site between any two core MSAs. Where the spacing herween two
existing MSAs is 40 mifes or greacer, any inful site thar mighr be permicted will also be
designared as a Core site and must provide the required range of facilitics (sce

paragraphs 67 to 71 below).

60, Where the spacing berween existing Core sites is toss than 40 miles, any infill site that

might be permitted may ke the form of a2 Rest Area.

Gl Rest Areas will provide some though not necessarily all of the range of facilities of a

Core MSA.
PICNIC AREAS AT MSAS AND MRAS
62.  Picnic arcas are atcractive ro many drivers who would like to stop and take a break

without leaving the moetorway but who prefer to bring their own food rather than
purchase it. All new MSAs and MRAs are required to provide picnic areas.



63.

064,

60.

67.

Ciperators of existing core MSAs are enconraged toinvest in pionic arcas at their own
sites. The availability of @ picnic arca will increase the likelihood that drivers will stop

and take a break ar the MSA.

Provided rhe criteria ser out in paragraphs 65 and 06 are met, MSA aperators may

indicate the availabilicy of cheir picnic arca to motarway users by the addition of a
) ] ¥ Y

‘penic area’ symbol to dingram 2919.0 of the TSRGD (normally siviared half a mile

hefore the MSA).

The picnic area must be equipped with & minimum of ten rables, cach with seating for
six. Properly covered rubbish bins must also be provided within picnic arcas. These are
to be regularly emptied to avoid any spillage. Operacors are encouraged to pravide cover

far the picnic arca when possible.

The picnic areas provided at MSAs and MRAs shauld be laid our in an aroactive
setring. If the pienic area is segregated froms the amenity building and the main car park
by a circulatory carringeway, dedicated parking for motorcycles, cars and
caravans/motorhomes as well as woilet facilities shall be provided ar 0.1 of the figures set
out at Annex B (rounded up) so as to avoid the need for pedestrians 1o cross the traffc

flow.

The Highways Agency will work with the operators to increase the quality and

availability of picnic area facilities at existing sites.

MANDATORY FEATURES OF AND LEVELS OF PROVISION FOR ROADSIDE
FACILITIES ON MOTORWAYS

Requirements for motorway service areas

G8.

All MSAs (including the network of Core sites defined at paragraph 57 above) must
provide as a minimum the following facilities for 24 hours a day, 365 days a yean:

. free parking for up ro cwo hours for all types of vehicle (see Annex B);
. free toilets and hand-washing facilities for all road users, with no obligation

to make a purchase (see Annex C);

. parcut/carer and child facilides containing baby-changing amenitivs;

. aecess o a sipned, free, private breastfeeding area;

. a free picnic area {(mecting the criteria sct out ar paragraphs 65 and 66 above);
. access o a cash-operated telephone {card phones alone will not suffice);

. fllcl;

. snacks and hot drinks;



6y,

71

72.

° iree play arca for children;
. the sive must also comply with all current and future equality legislarion.

There must alse be hor substantial food and hor drinks available berween the hours of

6 am and 10 pm.

Under the Licensing Act 2003, any premises thae provide Tace-night refreshmene (e,
hot food and drink} berween 11.00 pm oand 5.00 am for sale o the public require

appropriate permission from the local licensing authority.

Access must be permitted for up o two hours {or those carrying out emergency repairs

to broken-down vehicles.

Access must be permitted for parties carrying cut duties for and on behalf of the

Secretary of State for Transport.

Requirements for motorway rest areas

73.

74.

75.

70.

A facility designated as a Rest Area must be open for 24 hours a day, 365 days a year

and provide the following facilities:

. free parking for up o two hours for all types of vehicle ar half the level required

for MSAs (see Annex BY;

. free toilets and hand-washing facificies for all road users, with no obligaton o

make a purchase (see Annex B);

. parent/carer and child facilitics containing baby-changing amenities;

. access o a signed, free, private breastfeeding arca;

. access o a cash-operated telephone {card phones alone will not sufhce);

. a {ree picnic area (meeting the criteria ser our at paragraphs 64 and 65 above);
. free play arca for children;

° the site must alsa comply with all current and future cqualiy legislation.

Access must be permitred for up o two hours for those carrying out emergency repairs

ta broken down vehicles,

Orther facilities provided would be at che discretion of the operator, but in every case

these must be in full compliance with the other requirements of this policy.

Access must be provided for partics corrying out dudes for and on behalf of che

Secretary of State for Transport.

13



LEVELS OF PROVISION AT ROADSIDE FACILITIES ON MOTORWAYS
Parking general requirements

7. MSAs, and MRAs must provide free shore-term parking for all classes ol vehicle. Annex
B sers our the method for caleulating how many parking spaces must be provided for

certain classes of vehicle and vsers at MSAs and MRAs.

78, The operator/designer of the MSA or MRA should reach agreement with the Highways

Agency on the most appropriaze method of contoliing caffic and the layour of parking

arcas within the site (see ‘Design Standards’).
Parking for disabled travellers

79, Parking bays for disabled users of all types of vehicle should be locared in close proximity
to the main entrance of the amenity building, The number of bays dedicated for use by

disabled traveliers is set out in Annex B.
Facilities for motorcyclists

80, Operators should provide dedicated signed parking spaces for motorcyclists, enabling
the rider to secure the bike to a sound structure. They should be locaced close to the
amenity black for security reasons. A number of free lockers should be provided for
storage of helmers and clothing, so that riders may rest comfortably. However, a deposit

charge may be levied to ensure the return of keys.
Parking for caravans, motorhomes and other light vehicles towing trailers

81, Parking for caravans/motorhomes and other light vehicles towing trailers should not be
located within the HGV parking arca. A sale walking route from the parking area o the
amenity building should be provided. Further, the parking area should not be situared
such that manoeuvres cause a safety issue for other customers (sce paragraphs 45 and
46). Parking bays should be laid our in a drive-through pattern so thar caravan,
motorhome and light vehicle trailer cowing drivers are not required o reverse o exit,

82. A miimum of rwo parking bays suitable for caravans/motorhomes and other light
vehicles rowing trailers should be situsted close o the amenity building for che

convenience of disabled users of such vehicles (see Annex B).

83, Onperators may provide overnight parking facilivies for caravans and motarhomes.
Facilitics for the supply of fresh water, clectrical hook-up and the disposat of {oul and
grey water may also be provided. However, caravans and motorhomes should not be

permitted to stay on site for more than a maximum of twelve hours.

84.  Operators are also expected to provide parking for vehicles towing all types of trailer

(including horseboxes and trailer tents).
Coach parking

85,  Coach parking should be segregated from the HGV parking area and a safe walking

route ta the amenity building should be provided.



Provision for abnormal loads

86,

87.

88,

Ar MSAs, parking facilivies snitable to accommaodare abnormal-Toad vehicles should he
provided (or the purpose of statutory rest breaks or escort handover.

The minimum requirement s for the provision of a single bay capable of
accommodating abnormal loads that are covered by the Road Vehicles {Authorisation
of Special types) (General) Order 2003, This covers loads up to 30 m rigid lengrh, 6.1
m wide and 150,000 kg toral weight {(maximum 16,500 kg axle weight}. An allowance
should also be made for a tractor unit {or tractor/trailer combinacions, so the hay should

have a minimum length of ar feast 47.5 m.

However, the promoter of a new MSA should liaise with the Highways Agency’s
Abnormal Load Team regarding any need for enhanced provision, such as multiple bays

or provision for larger *‘Special Order’ categories of vehicle.

HGV parking

§9.

90.

In addition to the minimum parking spaces for HGVs, operators are required 1o provide
shower and tilet facilities within the HGV parking area (for numbers see Annex B), A
snack bar located within the HGV parking area providing hot food and drinks is
permitted. A safe walking route to the amenity building should alse be provided.

Operators are required to permit seli-propelled horse boxes {as opposed o trailers — sce
paragraph 77} to park in the HGV parking arca,

Toilets

1.

92.

Annex C indicates how the number of toilets should relare w the number of parking
spaces. [{ an operator believes that the calculadon will lead o overprovision of facilities,
the Highways Agency will consider requests for derogation from these requirenzents,

I.')'ASCLI on an ill][)}lCl’ assessinent,

The standards [aid down in the Charter of the British Toilet Association are
commended, and the Highways Agency strongly advises all operators o meet its

requirements.

Parent/carer and child rooms

23,

94,

95.

96.

Parent and ¢hild facilicies should be provided at the levels Taid down in Annex B

Such facilities should be separate and not combined wich roilets. Parenr and ¢hild

facilities must be fully accessible to disabled users.

The temale parent/carer and child room must contain & screened area with searing,
where women wha do not wish to breastfeed in public can do so in private, This faciity

should be clearly signed.

However, operators are encouraged to adopt breastfeeding-friendly policies and should
consider displaying the inrernational breassfeeding symbol prominently in their amenity

huildings.
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ON-LINE AND JUNCTION SITES

97, Although an MSA situated at a junction may he sigpned {rom the motorway, there is »
presumption in avour of on-line sites. Junction MSAs are more likely o generare
undesirable trips from the surrounding area i the facilivies are auractive o local
residents. In addition, sites thae are Tocated furcher away from the motorway nerwork
might discourage drivers from stopping to rest. Where drivers doomake use of such
facilities, there s a need 1o leave the matorway, negotiate the junction and laser rejoin
the motorway. All of these manocuvres increase the risk of accidents occurring and may

cause congestion al the junction or exacerbate an existing congestion problem.
98 Haowever, g i e mav be considered in cire rances where it oz learly he
8. owever, a function site may be considered in circumstances where it can clearly he
demansitated that the construction of an an-line MSA would have an adverse impact
or could net be delivered due to planning, operational or environmental constraints,

SIGNING OF ROADSIDE FACILITIES

Signing on road network

99, Annex A details the criteria for sipning all types of roadside facilivies on the road

network and the signs that should be used,
Signing within roadside facilities

100.  All traffic signs and markings within roadside facilities should conform to the standards
laid down in the TSRGD 2002 as amended or replaced from time o time.

Advertising within roadside facilities on the motorway

101, Advertisements situated wichin roadside facilitics on motorways that are visible from
the motorway are not permitced. This includes advertisements mounted internally or

externally on footbridges or connecting road bridges.
TRAFFIC INFORMATION POINTS AT MSAS

102, To help the vavelling public make informed ravel decisions and plan their onward
iourneys, MSA operators are encouraged to provide tallic information to customers.
Operagors are also encouraged ro provide suflicient space o support the installation of

a Traflic Informadoen Point.

103, Where a Traffic Information Poine is instalied, the Highways Agency will be happy 1o

advise on ics location and size, on a case-by-case hasis,
RETAIL ACTIVITIES AT MSAS AND MRAS
Retail general requirements
104. The Government is commitred o the principle of discouraging MSAs and MRAs (rom

becoming destinations in their own right. A modest degree of retail development is
permitted, so that M3As and rest areas may serve the needs of road users, but not so



105

106.

107.

108.

that they attract customers from the local area. Crearing a destination in irs own right
would generate additional crips on the mororway nerwork and may have an adverse

impact on lecal rerail trade.

The maximum retail sales floorspace permitted ar an MSA or MRA s 300 m'.
Additional arcas may be used for retail storage, bur chere shall be no public aceess and
sales shall not be permitted from these arcas. Where an MSAs amenities are split
hetween two distinet sites on cither side of the motorway, it will be permitted 1o have
up to 300 me of reail space ac each site, provided customers are not reguired to cross
the motorway o reach essential facilides. Where floorspace provision in excess of
250 m’ per side is proposed, the provisions in paragraphs 106108 shall apply:

° any cxisting foothridge or underpass connecting the sires must he taken our of

normal public use with a view 10 removal at an appropriate time;

. a {ull range of services (including roilets, and hot substantial meals herween 6 am

and 10 pm) must be available and open at each site.
Trading will not be permitted on hridges connecting two sides of an MSA or MRA.

The floorspace restriction is set at a level o allow MSAs and MRAs to provide an
adeguate range of facilities to serve the travelling public. Ir has no direct correlation
with traffic flows. Therefore, an MSA or MRA situated at a junction and which serves

traffic using both carriageways is permitted only 500 m? of retail floorspace.

Operators are encouraged o provide a range of alternative catering outlets that would

increase the choice available to road users.

Games area

109.

MSAs and MRAs are permitted, in addition to retail space, a modest games/gaming
machine/exercise machine area not exceeding 100 m? to provide drivers and passengers

with an opportunity to relax during long trips.

TOURIST INFORMATION CENTRE

110

1ii.

Operators are encouraged to develop and promote tourist information services by
participation in the Enjoy England Official Partner programme promoted by Visic
Britain. Space should be allocated within MSAs w0 undertake this activity, which will
not be counted against the 500 m? recail limit. In order to provide an income stream to
support the delivery of this service, an aceredited tourist information centre locared
within an MSA may be accompanied by an additional 50 m* of rewail floorspace (over
and above the 500 m’ limit as per paragraph 105) for the sale of products originating

from the region,

Tourist information facilities may also be provided ar MRAs.



FUEL FORECOURT

112,

I15.

The perrel Glling station & permitted a reail facility that is limited in scale and

aenuinely ancillary to cthe sale of Tuel.
§ b ¥

Operarors are encouraged to provide basic salery facilivies such as air and water ar no

COSE 1O CUsiomeoers.
Operators are encouraged o provide a wide range of fuels, including LPG and bio-fucls.

Operators are expected to provide assistance ar pumps for disabled travellers,

SALE CGF ALCOHOL

116, There is to be no sale or consurption of alcohol anywhere on the premises of 3 MSA
or MRA.

LODGES

117, Service areas are permitted to provide a lodge offering overnight accommadation for
drivers/passengers.

118, When located at an on-line MSA MRA or TRSA, lodges are expected 1o only serve
traffic using the side of the carringeway on which the lodge is sited, unless a dedicated
link road to the other side of the facility is provided.

119, The overnight accommodation is to serve road users on the way to their destination,
and will not be permitted to become a destination in its own right.” The lodge will be
allowed to provide dining facilities.

120, There is to be no sale or consumption of alcoho! within MSA or MRA ladges.

121, The lodge will be required to provide one parking bay per swo lodge hedrooms in
addition to the parking provision required for the service facilities.

122, Tmpact Assessments will be required for any proposal thar exceeds the above criceria® or
where operators seck 1o deviate from the minimum criceria. Early discussions with the

Highways Agency will enable the scope of the Assessment to be agreed.

CONFERENCE FACILITIES AND BUSINESS CENTRES AT MSAS

123,

MEAs can offer a sustainable Jocation at which o hold business mectings by redueing
the overall distance that delegates need o eravel. Operacors may therefore be permitted
to develop a modest conference tacility or business centre at an MSA, where the
proposal is supported by an acceptable Impact Assessment.” This would need o
demonstrare cither that no new rips would be generated on the SRN, o, if there would

be, that overall vehicle mileage would be reduced.

7 Sce Planning Poliey Staremenr 6: Phanning for Town Centres
www.cammumitios.govak/poblications/phnningundbuilding/planningpolicystateraenc
8 See paragraphs - 18,

9 See parageaphs 19-27.

10 Sece paragraphs 1927,




126

127,

Approval coudd only be eravred i the MSA was shown to he an appropriare location lor
such a fuactlivy, Teis unlikely thar an MSA locared close to a major sertdement would be
granted approval for a conference facility or business centre, as it would e likely o
attract business from established centres and draw traflic onto cthe moterway from the

tacal area.

Any conference facitity or business centre should have additional parking spaces
{approximately 0.79 spaces per delegare) and dedicated roiler facilities in adequate

numbers.

The Highways Agency will not approve any proposal thar would cover a floor area of

grearer than 200 m

There is o be no sale or consumption of alcohol ar conference facilities and business

centras,

COACH INTERCHANGE/PARK-AND-RIDE/PARK-AND-SHARE AT ROADSIDE

FACILITIES
General
128. The Highways Agency recognises that, because of their location between major

129.

sertlements, MSAs can in certain circumstances he appropriate locations from which to
promote or facilitate alternative sustainable means of travel. The benefir would be a
reduction in overall vehicle mileage, leading potendally to reduced congestion and

pollution, and improved road safery.

The constructionfoperation of park-and-ride/coach interchange or park-and-share
facifities at an MSA or MRA would be subject to the production of an Impact
Assessment, approved by the Highways Agency, which demonstraced that there would

be an overall reduction in vehicle mileage.

Coach interchanges

130.

Coach interchanges allow coach operators to increase the overall efficiency of coach
movements. Feeder coaches bring passengers to the interchange, from where they can
then be taken to a variety of destinations. By permitting an interchange at an MSA, i
might be possible (o reduce the need for coaches to leave the motorway o exchange
passengers ac a facility on che local road network. Provided that no exora aips are likely
to be pencrated, the Highways Agency has no ‘in principle’ objection o the
establishment of this type of facilicy at an MSA. Proposals will be judeed on their merir,

based on an Impact Assessment.

Any benefits of a coach interchange must be balanced with the needs of other morarway
users 1o stop and take & break, Therefore operators should discuss their proposals with
the Highways Agency av the earliest opportunity to agree the scope of the Impact
Assessment. If a coach interchange is permitred, the operator will need o provide
appropriate infrastructure (for example a parking area, a canopy and additional wilets)
ro ensure that customer safety and convenience are not compromised, No MSA will be
permitted to operate a coach depot or otherwise to become a destination in its own

right.



Park~and-ride

132, Park-and-ride schemes have the powential o reduce overall vehicle mileage and/or
urban congestion. Where a scheme would link an MSA (0 a nearby civy conure,
additional parking spaces (over and above the miimum requirements dehined in Annex
B) would need to be provided at the MSA 1o meet demand, The scale of the additional
parking would be determined through the Tmpact Assessment. For chis form of park-
andoride, @ reladvely long car journey would he (ollowed by a short bus ride,
contributing to a reduction in the number of vehicles joining the local rond nerwork
{from the SRN.

133, An alternative form of park-and-ride would involve relatively short trips by car prior o
a mudium- to long-distance coach journey. To reduce the number of short trips on the
motorway, wherever possible the car park/drop-off point shouid be located outside the
MSA area and accessed from the local road network, with passengers provided with a
sale walkway to hoard the coach from within the MSA. Operators would be required to
demonstrate that this arrangement could not be achieved, before the Highways Agency
would give any consideration w allowing the car-park/drop point w be buil: within the

MSA.

134, Any park-and-ride proposal must be supported by an Impact Assessment, the scope of
which should be agreed in advance with the Highways Agency. The risk with park-and-
ridde schemes is that travellers will switch from public tansport to the privace car for the
carly stage of their journey. The Impact Assessment will need to demonstrate that this

would not accur.
Park-and-share

135, To promete sustainable travel, operacors might wish to encourage drivers to park ar an
MSA and share the remainder of their journey. This would help to reduce overall
vehicle mileage. Any park-and-share facility would have o provide long-stay parking in
addition to existing minimum parking provision (as defined in Annex B), and there
should be no detriment o drivers using the MSA 1o stop and rake a break in the course
of their journey. Any park-and-share facility must be agreed with the Highways Agency

and will be considered subject to an acceptable Impact Assessment.
TRUCKSTOPS SIGNED FROM THE MOTORWAY NETWORK
136, In order 1o be signed (rom the motorway, a truckstop must mecet the {ollowing criteria:

» Sigming should normally he limited to truckstops within 2 miles of che mororway

that provide a minimum of 30 HGV parking spacces.

. Truckstops should provide as minimum facilities: fuel; hot drinks and food;
showers; adequace parking to cazer for expected demand; free short-rerm purking
{minimum two hours); free flush toilets together with hand-washing facilities of
sufficient numher o cope with demand, and access to a cash-operated telephone

(card phones alone will not suffice).

. These minimum facilivies must be available 24 hours a day every day except

Christmas Day, Boxing Day and New Year's Day.



137.

Signing witl nov be provided where, in order 1w reach the rrucksrop, HOVs would be

required o pass through residential areas,

SIGNED SERVICE AREAS ON ALL-PURPOSE TRUNK ROADS (TRSA)

Spacing

{38,

139,

140.

There is a clear need at intervals along tunk roads for fuel, parking, toiler and
refreshment facilities, including picnic areas. From the point of view of bath the satery
and convenience of travellers there is advantage in the grouping of such facilivies ag
appronriately sized and spaced locadons, without the need {or oppartunity) to cross

tralfic flows or use the focal highway to reach them.

Half-an-hour’s driving time should be regarded as the maximum that any driver should
have to travel without the availabilicy of fucl, refreshments, toilets and parking facilities,
including parking for HGVs. Tt is considered thac signed service arcas should be sived at
distances apart of approximately 30 minutes” or 14 miles (whichever is the lesser),

However, in determining applications for TRSAs, it will be necessary o consider the
availability of existing provision nearby which, althcugh not adequate by itsell to secure
mraffic signs, is likely to reduce the overall demand for service facilities. In general, the
aim should be to avoid the need for avellers to divert inte by-passed communities to
reach facilities that they require. Where there are significant barriers to developing new
facilities on the trunk road and where there is a clear road safety need for services, it
may be appropriate to sign traflic off to existing facilities on hypassed roads.

Responsibility for identifying sites, acquiring land, seeking planning permission and
developing service areas rests with the privace sector, To encourage the provision of
services at appropriate intervals, the Highways Agency will seel to identify soretches of
trunk road between settlements where there is a clear road safety need for a TRSA and

will provide LPAs and developers with this information.

Facilities

142.

To be signed from the SRN {see Annex A), the faciliries must be:

. open at least between the hours of 8 am and 8 pm every day excepr Christas

Dyay, Boxing Day and New Year’s [Day;

. limited o a single or two adjoining or interconnected premiscs;

. accessed directly from on the road or directly aceessibic from a juncton on the
road;

. the facilities must also comply with all existing and future equality legislation.

H Modian average inter-peak travelling time.
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143,

[44.

145.

146.

To be signed rom the SRN. the facilices nmust provide:

feel;
hot drinks and hoet {oad;

adequare indoor tables and chairs 1o cater for expected demand (subject o a

minimum provision for eight persons);
free shore-torm parking (minimuam owe hours);

free toilers available to all road users, together with hand-washing facilities in

sufficient number o cope with demand;
parent/carer and child facilities containing baby-changing amenities;
access 1o a cash-operated telephone (card phones alone will not suffice);

rwo car and caravan/motorhomeflight vehicle towing trailer parking spaces.

The following criveria will also apply:

Signing should normally be limited to service areas on ‘A numbered roads.

Where services are provided on one side of the road only, signing will be limited
to the nearside direction of approach unless adequate provision has been made
tor right-turning vehicles, Where facilities are split between two sites on opposite
sides of the road, and connected by a foatbridge or subway and with petrol and
parking available ar both sides, signing from both directions will be permissible.

Only service arcas that are accessed divectly from the road or have direct access
from a junction on the road can be signed. Tt is not acceptable to sign drivers
along a route to remotely located facilities; the road must pass the service area.
Where a service area is located ar a roundabout, ic wili be for the traffic authority
to decide on which approaches, if any, signs can be provided.

Dircer access to and cgress from service arcas should be provided cither by
diverging and merging lancs or other dedicated arrangements in accordance with
Pepartment {or Transport Technical Document 41, Where flow exceeds 500
vehicles per day, then the appropriate [ull junction standard should be adopted

see Technical Document 42 or Technical Document 16,

Signs will not he provided:

(a)

()

in urban areas — subject to speed resrrictions of 40 mph or less - as services are

senerally frequently available therein;

where discrimination would occur, te two or more services establishments of a
similar type on the same side of the road locased within T mile of each other

Operators are also encouraged to provide tourisy information points.



147 Under the Liconsing Act 2003, any premises char provide lace-night refreshment e
hot food and drink) between 1100 pmoand 5.00 am for sale to the public require

appropriate permission from the local licensing autherity,

Operators are encouraged to adopt breastfeeding-friendly policies and shonld consider

displaying the international breastfeeding symbol prominendy in their amenigy

huildings.

LOCAL SERVICES IN BY-PASSED COMMUNITIES

149, In order to receive signing, qualifying criteria must be met. All the following services

must be avaifable at least during normal shop opening hours, 9,30 am to 5.30 pm
Monday to Saturday {half-day closing excepred), bur excleding public holidays

throughout the year:

(&)

(k)

(c)

Adequate public parking and public toilets with hand-washing facilivies (both
clearly signed within the communiry); public cash-operated telephone; fuel;
refreshments. (Where fuel is not available within the community, but is available
on the main road, a special variant of the sign may be authorised by the Highways

Agency}.

The community must be within 3 miles of the main (all-purpose) road from
which its services would be signed, and must be the first town or village reached
after leaving the road signed with the 'facilities' sign. Adequate confirmatory and

return route signing must be provided.

The community should not be so large that the provision of & full range of
services would reasonably be assumed to be available by the majority of vavellers.
As a guide, towns with a population of over 10,000 would not normally be signed,

buc this figure is not to be taken as a rigid eriterion.

No equivalent (or betrer} readside services are available on the main road ahead
within the total detour distance plus 1 mile of the local facilities.

No detriment to road safety, sound traffic management or local amenity should

result from the encouragement of 'facilivics-secking' traffic.

Encouragement of traffic is acceptable to the local community as a whole (o be

determined by the district council).

The cost of providing, erecring and maintaining rhe signs will normally be borne
by local traders likely to benefic from their existence. Promaoting local auchorities

may offer hnancial assiscance.

TRADING FROM LAY-BYS

150.

Lay-bys are provided on all-purpose trunk roads co enable motoststs to stop in the course

of their journey. This may be to rake a brief rest, to use a mobile phone or, in the case
of HGV drivers, ta comply with drivers’ hours regulations. However, Lay-bys should not
be considered substituces for full service areas and are not satisfactory locations to rest

23
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154.

156,

for more than a shore period. Drivers should be encourased 1o use service areas
wherever these are available, using lay-bys only when sropping is an urgent necessity or

where provision of services is inadequate.

Although lay-bys pencrally do not have any facilities, they are attractive 1o mohile
eraders serving refreshments o motarises. Flowever, many lay-bys are unsuicable for chis
purpose, neither being large enough nor designed to standards char will accommodare
the safe movement of o large number of vehicles, The availability of refreshments in lay-
bys also has the potential 1o cause environmenral and hygiene preblems i traders and
customers do not act in a responsible manner Vehicle overrun damage o kerbs and

verges also ocours and adjacent land may be subject to trespass.

Under Schedule 4 of the Local Government (Miscellancous Provisions) Acc 1982, with
the Highways Agency’s consent, local authorities may designate strecches of all-purpose
trunk road as ‘licensed streets’ and issue licences ro trade in lay-hys. Trading without a
licence would be illegal where this provision is applicd. The Highways Agency will scek
to work proactively with local authorities to identify lay-bys where trading may safely be

carried out.

It is expected that taders will be required, s 2 condition of being granted a licence, ro
provide adequate litter disposal, toilet ard hand-washing facilities {that are maintained
and kept clean) so as to mitigare the negative environmental and hygiene impacts of
their operation. The payment for the issue of a licence is intended to be used to fund a
regime of regular inspections of the operation. If facilitics are not kept o the required
standard or if the presence of the canteen gives rise to environmental, safety,
maintenance or operational problems that cannot be resolved, waders may expect to

have their licence withdrawn.
Licences should be granted enly in circumstances where:

. the lay-by in question is suited in terms of size and layout to accommodare

antteipated demand safely;
. there is no signed service area in close proximity;

. the products on sale are intended to serve the immediate needs of the road user

(i.c. drinks and snacks);

. the erader undertzkes o provide adequate licter disposal and roiler and hand-

washing lacilitics;

. the lay-by is suitable for the provision of the required facilities or will he adapred

to achieve suitahility prior to the operaton COMMEncing,

H the Highways Agency does not agree with the proposal, the local authority will not

issue a licence.

Il traders wish o provide hot food and drink between 11.00 pm and 5.00 am, they must
hold appropriate permission from their local licensing authority under the 2003

Licensing Act.,



197, Avvypical layour for a ttrading Lay-by'is included in the XIMRB and 2 copy of the drawing

is artachod ar Annex 1D,
SOCIAL AND ENVIRONMENTAL RESPONSIBILITY

158, The HMighways Agency expects operarors of roadside facilivies to conduct business in a
socially and environmenrally responsible marmer and to act in the best interest of their
customers, staft and the wider community. Operators should encourage their customers
anel stall to hehave inan environmentally responsible manner by providing adeguare
recycling litter bins where appropriate, promoting sustainable waste practices, and
ensuring the premises and surrounding environment are clean, safe and secure.
Customers should be able (o choose rom a range of healthy food oprions, with products

sourced from local providers wherever possible.



ANNEX A: POLICY ON THE DESIGN AND USE OF
TRAFFIC SIGNS TO SERVICES AND FACILITIES
ON THE STRATEGIC ROAD NETWORK IN |
ENGLAND

A1 INTRODUCTION

AL This policy covers the provision of traffic signs to roadside facilities from the Straregic
Road Network (SRN} in England. It should always be read in conjuncion wich the
Traffic Sign Regulations and General Directions (TSRGD), S.1.2002 No. 3113, or any

succeeding document.

ALZ In order to be lawhally placed on or near roads in England, Scotland and Wales, craffic
signs must either be preseribed by the TSRGD or be specially authorised by the
Secretary of State in accordance with scetion 65 of the Road Traffic Regulation Act

1984,

AL3 This document supersedes the provisions of Annex | o Roads Circular 04/94 (Revision

of the TSRGDY in respect of the SRN,

AlL4 Detailed guidance on the design and use of trailfic signs can be obtained in the
Traffic Signs Manual, which is available from The Stationery Office or on the
Department for Transport (IDfT) wehsite at www.dft.gov.uk/roads/signs. Working
drawings for most of the signs described in this annex are also available at this location.

Al.5 For non-prescribed signs on the SRN or non-prescribed variants to prescribed signs on
the SRN, site-specific authorisation must be sought from the Highways Agency, who
will act on behalf of the Secretary of State. For other roads, authorisation must be

sought from the DT centrally.
A2 MOTORWAY SERVICE AREAS
A2.1 Traffic Signs Agreement

A2 Provided thatr a proposed motorway service arca (MSA) or an existing
MSA secking to upgrade its facilities meets the criteria set out by Circular
0172008, operators will be required to enter into a Trafhe Signs Agreement.
Only when such an agreement has been concluded may sighing to an MSA
he erected on the SRN, Funding for such signing will he secured by means
of an agreement under section 278 of the Highways Act 1980,



A2.Z Sign designh and use

A22]

A2 LT

A22.12

A2.2.13

Siening frenn motovways

At cach entry to a motorway (space permirsing), there will be a sion o
diagram 2918, indicating the distance o the next MSA along thar
matorway. 1t should normally follow the route confirmarary sign. This sign
is not provided where the MSA is sited before the nexe junction. If there
are no services on the motorway, or on any intersecting motorway, then

diagram 2918.1 “No services on motorway” should be used.

Diagram 2918

Only if the motarway intersects another one before the next MSA should
a different sign, with distances to more than one MSA, he provided. This
will then be a variant of diagram 2917, with only one MSA per route (up
to 4 maximum of three routes) and no operators’ sames, A permitred
variant allows the legend "No services” (o be shown against a particular

motorway on this sign.

Dragram 2917 variant

On the approach to an on-line MSA, at its simplest, the signing should be

as follows:
. [ mile before a MSA, there should be a sign ro diagram 2917,

. hall w mile before the MSA, there should be a sign to
dingram 2919.1;

. at the start of the diverge into the MSA, there should be a sign

to diagram 2920.1; and

. on the exit nosing, there should be a sign to dingram 2921 or 2921.1,

depending on the road layour.

No other site-specific signing is permicted, and these standard signs should
not be varied, other than as permitted by the TSRGD. For example, the
sign at the start of the diverge must not include the pictograms indicating

the range of services,
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AL T4

A2Z15

Al21.0

Diagrans 2917 includes the distance to the next two MSAs annd names the
operators. Where only one motorway route is shown, the motorway
number should e omirced. However, ather MSAs reached on other ronces
can he included i they are the next but one MSA when following a
particuiar route. Where appropriate, *No services” can be substivured nexe
to the motorway number in place of the operatar’s name and distance. No
more than three motorwvay routes should he indicated on this sign, Where
the sign is located on a mororway of lour lanes or more, it may be sensible
rov vary the distance to 2 miles. The results of an independent inspecrion

scheme may also be displayed on this sign,

Diagram 2917 - single route

Diagram 2919.0 includes provision for the addition of a header board
displaying the operator’s name and logo in their house style. Heighy
restrictions apply to this header board, and the width is governed by the
width of the main sign below when designed in accordance with the
normal design rules. [t is not permitied to alter the layour of the main sign
to increase the overall width. All lettering on the header board must at
least as large as the transport alphabet used on the main sign. Whese the
petrof price panel is included, the numerals should be the size shown on
the DIT working drawings and the display panel should be remote-
operated. Where the petrol price panel is omitted, the white petral pump
symbol should be added 1o the heginning of the top row of symbols, Where
the sign is located on a motorway of four lanes or more, it may be sensible

to vary the distance to 1% miles.

All MSAs are reguired to meet the strict requirements for disabled access
faid down in primary legislavion; therefore signs to diagram 2919.1 will no
longer display the symbol indicating that the MSA is accessible to disabled
users. The omission of this symbol has beer autchorised until such ime as
it is preseribed. Where appropriate, a symbol denoring the availability of a
picnic arca {shown on diagram 2303) may be used in its place.

GooD FOOD

Diagram 29191
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A2.2.18

AZ2.19

A2.2.1.10

A2 7111

Dhiagram 292001 also inchedes provision for the addidon of an operator's
header board. As with dingram 29191, heighe restriciions apply o s
header board, and the widdh is governed by the widih of the main sign
below when designed in accordance with the normal desion rules. Fois not
permitted to aleer the fayour of the main sign w increase the overall widds,
All lettering on che header hoard muse be at beast as large as the transport

alphabet used on the main sign.

GOGLR FOOD

Diagram 29201

On the diverge nosing at the entrance 1o a MSA, there will normally be
stgn to diagram 29211, Exceptionally, diagram 2921 might be anpropriate.
[t is not permicred to vary these signs in any way, i.c. neither a header board

nor symbels should be included.

Where the MSA is at a standard junctios, the 1 mile sign is replaced by
one at 2 miles, the halfomile sign is replaced by one at 1% miles, and the
word “Services” is added below the route number on the standard nose-
exit sign to diagram 2910 (with a five-stroke width vertical space etween
the exit route number and “Services™. Where possible, the destination
“Services” should be added to the standard directional signing approaching
the junction. However, where this would lead to overload on these signs, a
separate sign to diagram 2920.1 should be provided berween the half-mile
and final ADSs. This should be sited ar least 200 metres, and more if

possible, from any other directional signing.

Where the access to an MSA is from a non-motorway route, continuity
signing should be provided by means of diagrams 23111 and 2311.2, as
appropriate. The geographical name may be omitted from these signs, in

which case “services” should be varied ro “Services”.

In the unlikely event thar the MSA s some distance from the motorway,
the distances given on the motorway signing should be those to the -
oll for the MSA. It is important not o give the overall distance o the
MSA, as this could mislead drivers into passing the junction, sceking a

fater turn-off for the MSA.,

A2.2.2 Signing from all-purpose roads

A2.2.2.1

The TSRGD now prescribes signs for use on non-motorway roads
appreaching a local road from which a named MSA is accessed.
These indicate the distance and, where required, the direction. Like
motorway signs, these are blue background signs with whice letrering,
but unlike maotorway signs they may not include either header hoards or

petrof price panels.
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AL2L2

AL213

Al224

A2225

A3l

On the approach, a sien o diagram 231000 should be used. Sisns w
diagram 231007 must include the geographical name as well as the word
“services™. This sien is normally provided ar hall mile, but, where this
would inverfere with standard directional signing, other distances way bhe
shown. Permiteed varianis are ser out in Schedule 16, dtem 8, 1o the
TSRGD, and the maximum distance is 2 miles. Note thar, unlike the
motorway sign to diagram 2919.1, chis sign may noe include 2 pancl
showing the price of unleaded perrol. As with signs 1o diagram 2919.1,
signs to diagram 2310.1 will no longer display the symbol indicating thae
the MSA s accessible o the disabled. The omission of this symbol has
been authorised until such fime as icis preseribed. On nen-tunk rowds
authorisation for this change is required from IMT Where appropriate a
symbol denoting the availability of a picnic arca {shown on diagram 2305)

may be used in its place,

Diagram 23101

Continuity signing should be provided in the form of signs to diagram
23111 and 2311.2 as appropriate. Altermatively, Schedule 16, item 35 lists
those standard directional signs to which a blue panel with the legend
“Services” may be added. “Services” may be varied 1o a geographical name

and “services™,

Diagram 2311.1 Diagram 2311.2

Sigms to diagram 2330 may be used on all-purpose roads 1o indicate that

there are no services available on a motorway.

Alternatively, signs to diagram 2917 (without operators’ names) may he
placed on all-purpose roads near a motorway. They can be particularly
helpful on the approaches to a metorway junction, where the distance w
the first MSA along one or all of the motorway routes accessed {rom the

junction is greater than drivers would reasonably expect.

A2.3 Financial arrangements

Signs o diagrams 2917, 2918 and 2921/ 2921.1 should be erected and
maintained av the Highways Agency's expense and will remain the

property of the Highways Agency.



AL

A23.4

The faces of diagram 29190, diagram 292007 and dingram 23101 signs
must be paid for by the MSA operator and will remain dielr properey and
responsibility. The support poses, safery lences and any lichting are the
Highways Agency’s responsibility bur shall be funded by the MSA operacor.
The MSA operator will pay {or any sorveys by the Highways Agency's
Regional Office to derermine the work necessary {or the erection of the
dingram 29191 sign, including in relacion to cabling for any remote control

ol the perrol price display.

For signs to diagrams 2919.1 and 2920.1, a commured sum should he
charged o recover costs incwrred in maintenance thar will be the
responsibilicy of the Highways Agency. This sum should include an
aflowance for administration and maintenance. The operacor should be
given an estimate of the costs and be asked o pay in advance. The costs of
future replacement of these signs must also be horne by the MSA operator,
It will be acceprable for an MSA operator to arrange the manufacture and
crection of these signs, provided their contractor is approved by the
Highways Agency for working on the motorway and that wricten
agreement {rom the Highways Agency’s Regional Office is provided in
advance for the work to he done. For those signs for which the MSA

operator is tesponsible, the operator must sign a Traffic Signs Agreement,

All other MSA siens are the financial responsibility of the Highways
Agency, which will meet ali maintenance and replacement costs. However,
where an MSA operator changes its operating name, any costs associated
with changes to signs for which the Highways Agency is responsible will be
met by the MSA operator provided no other changes are needed to the
signs. Operators will also be required to submit a revised signing agreement
to reflect changes to the sign permitted. Where changes are required o
existing signs to reflect the opening of a new MSA, this cost must be met

by the operator of the new facility.

A3 MOTORWAY REST AREAS

A3.1 Traffic Signs Agreement

A3 L]

AT

Provided that a proposed motorway rest arca meets the criteria set out in
Circular 01/2008, operators will be required o enter into a Traflic Signs
Agreement. Only when such an agreement has been concheded may
stgning to a rest arca be erccred on the trunk voad nevwork, This applics o
all of the SRN. Funding ior such signing will be sccured hy means of an
agreement under section 278 of the Highways Act 1980,

Because they do not provide all of the tacilities of an MSA {in particular,
fuel may not he available) rest areas will not be included on any advance
direction signs (ADS) ro diagram 2917 or standard signs o diagram 2918

at motorway ¢nt rics.



32

A3.2 Sign design and use

A2 Staning from maotorieays
AT Ondhe wpproach toan on-line rese area, the signing should be as follows:
e One mile before a rest area, there should be a sign ro diagram
NP2918.2 (non-prescribed sign). Tn some circumstances, it may be

appropriate to vary the distance on this sign,

Non-prescribed sign NP2918.2

. Hall o mile hefore the rest area, there should be a sign 1o diagram

NP2919.3 {non-prescribed sign) indicaring che facilitics available at

the rest area,

Nan-prescribed sign NP2819.3

This dizgram does not include provision for a header board to
be added. However, it should include the name of the rest

area to help driver identification.

The pump, LPG fuel, and "i" symbols may be omirted as
appropriate. The spoon and fork symbol {denoting restaurant
facilivies) may be substitured for the cup symbol. The

remaining facilirics may be shown on a single row.

Where a lodge is provided ar a rese arca, ivs availabilicy may
be indicared by the inclusion of a bed symbol on this diagram.
The bed symbol should be shown after the symbols

illuscrated above.

. At the stare of the diverge into the rest ares, there should be a sign
to dingram NF2920.2 (non-prescribed sign).

Non-prescribed sign NP2920.2

. On the exit nosing, there should be a sign to dingram NP2921.2 or
NP2921.3 (non-prescribed signs), depending on the road layour.



A3.2.2 Rest

A32.21

A32.22

A3L23

A32.24

A3LZ25

Nor-prescribed sign NP2921.2 Non-prescribed sign NP2921.3
No ather site-specific signing is permicted, and these standard signs should

nol be varied.
areas at junctions

Where a rest area is located as a motorway junciion and the same sip roads
are heing used hy other traffic, special arrangements shoukd be followed o
avoid a conflicr between the rest area signs and the standard advance

direction sign on the approach to the juncion.

Where the rest area is at a standard junction, the 1 mile sign (on diagram
NP2918.2 non-prescribed sign) is replaced by one at 2 miles in advance of
the junction exit and the halfemile sign (diagram NP 29193 non
prescribed sign) is replaced by one at 14 miles. The distances on both signs

are changed accordingly.

At the junction, a nose exit sign to diagram NPZ910.2 (non-prescribed
sign), which has the words “Rest area” added below the route number on
the standard nese-exit sign (with a five-stroke width vertical space

between the exit route number and “Rest area”).

Non-presaibed sign NP2810.2

A stgn o diagram NP2920.2 (non-prescribed sion), should he provided
between the half-mile and final advanced direction sign for the ordinary
junction signing. It should be sited at Jeast 200 metres, and more if possible,
from any orher dircctional sign, Onee on the slip road and on the roure to
the services, continuity sipning using the legend “Rest arca” should be
provided ro direct drivers, These siens should be white on blue chroughout,
irrespective of the status of the road. Where appropriace, they may he

integrated into the advance direction signs.

Where the access to a rest area is from a non-motorway toute, conrinuiry
signing should be provided by means of diagrams NPP2311.3 and NIP2311.4
(non-prescribed signs), as appropriate. The geographical name may be
omitted from these signs, in which case “rest area” should be varied to

“Rest area”.

Non-prescribed sign NP2311.3 Non-prescribed sign NP23171.4



A3.2.3 Signing from all-purpose roads

A2

A3.2.33

A323.4

Naon-prescribed sims may be used on non-maetarway roads approaching a
local road from which a named rese area is accessed, These indicate the
distance and, where vequired, the divection, Like motorway signs, these are

blue background signs wirh white lereering.

On the approach, a sign o diagram NP23Q2 (non-prescribed  sign)
should be used and must include the seographical name as well as the
words “rest area”. This sign is normally provided at half-mile, but, where
this would interfere with standard direcdonal signing, other distances may
be shown. The symbols may be varied as appropriate to the facilities
available at the rest area and the maximum distance is 7 miles.

Non-prescribed sign NP2310.2

Continuity signing should be provided in the form of signs to diagram
NP2311.3 and NP2311.4 {(non-prescribed signs) as appropriate.

Alternatively, the words “Rest area”™ may be added to those standard
direction signs identifted in Schedule 16, item 35 as being signs to which a
blue panel with the legend “Services” may be added. However, such
variations are non-prescribed and authorisation will be required. “Rest
area” may be varied to a geographical name and “rest area”. On non-trunk
roads, authorisation for this is required from DT,

A3.3 Financial arrangements

A33 1

A332

Signs o diggram NP2918.2 (non-preseribed sipn) should be erecred and
maintained av the Highways Agency’s expense and will remain the

properey of the Highways Agency.

The faces of diagram NPP2919.3 and diagram NIP2310.2 signs {non-
prescribed signs) must he paid for by the rest area operator and will remain
their property and responsihility. The suppore posts, safety fences and any
lighting are the Highways Agency’s responsibility. The rest area operaver
must alsa pay for signs to diagram NP2920.2 (non-prescribed sign}, hut
they will be the property of the Highways Agency, who will bear che
maintenance costs. The rest area operator will pay for any surveys by the
Highways Agency's Regional Office (o determine the work necessary for
the erection of the signs to diagram NP2919.3 {non-prescribed sign).
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For signs 1o dingrams NP2919.3 and NP2920.2 (non-prescribed signs),
conmuted sum should be chareed o recover costs incurred. This should
include an atlowance {or administration and maintenance. The operator
should be given an estimate of the costs and be asked o pay in advance.
The costs of {urure replacement of these sipns must adso be bome by the
rest-area operator. Iv will be acceprable for a rest-area operaror 1o arrange
the manufaciure and erection of these signs, provided their contractor is
approved by the Highways Agency for working on the motorway and that
written agreement from the Highways Agoncy's Regional Olfice s
ohraimed in advance for the work o be done. For those signs for which the
rest-area operator is responsible, the operator must sign an Operating

Agreement covering the maintenance and replacement.

All other rest-area signs are the financial responsibility of the Highways

Agency, which will meet all maintenance and replacement costs.

A4 MOTORWAY TRUCKSTOPS

Ad.1 Traffic Sighs Agreement

Ad.L]

A4.1.2

Since the introduction of the 2002 TSRGID, it has been possible to sign
various HGV destinations and routes from motorways using diagram
2192%.1. Now, subject to the standards laid out in Circular 0172008 being
met, specialist HGV facilities (generally known as vruckstops) can receive
signing more akin to standard MSA signing. [n light of this change, a non-
prescribed sign design has been developed that requires site-specific

authorisation.

Provided chat a truckstop meets the criteria ser out in the main body of
Circular 01/2008, operators will be required ro enter into a Traffic Signs
Agreement. Only when such an agreement has been conchided may
signing to a rruckstop be erected on the SRN. Funding {or truckstop siens,
as for MSA signs, should be secured by means of an agreement under
section 278 of the Highways Act 1980.

A4.2 Sign design and use

Ad.21

Truckstops are generally located on the local road newwork adiscent w
a motorway junction. The sequence of signing, therefore, should be

as lollows:

. One and a hall miles hefore the juncrion {from which the truckstop
can be accessed, there should be a sign o diagram NP 2919.2 (non-
prescribed sign) indicating the distance o the juncdon. v s
important that v is this diseance, rather than che overall distance o
the truckstop, that is given, or drivers might pass the tn-off,
believing that there was an access further along the motorway. This
sign is, as yet, non-prescribed, and must be authorised on a site-
specific basis. [t is similar in appearance to other services signing,



but, in keeping with the standard convention for HOV route

o, it has a black backeround with white lettering No header

120

sionin
hoard 15 permiteed.

Non-prescribed sgn NP2919.2

s Between the halfemile and final ADSs for the junction, there should
he a sign to diagram 2929, with legend “Puddlewaorth trucksiop” and
an inclined arrow. This is a permitted variant of the prescribed sign

and does not require site-specific authorisation.

- Puddleworth’

Diagram 2929 for wruckstop

. On the motorway slip road, signing may be provided either by a
further variant of diagram 2929, or by incorporating & black
panel into the standard direction sipning. Again, this is permitted
by the TSRGL.

A4.2.5 Continuity signing on local roads should be provided either by means of
signs to diagrams 2805, 2806 and/or 2806.1, varied as necessary, or by
adding black panels o standard directional signing. This, too, is
permitted by TSRGID.

A4.3 Financial arrangements for truck stops signed from the motorway

A43.1 All signs should be erceted and maintained at the operator's expense, bur

will remain the property of the Highways Agency.

A4.3.2 Where sites do not comply with policy, the operator of the site will be
responsible for the costs of removing any signs.

A5 SERVICE AREAS ON ALL-PURPOSE ROADS

Ab.1 Traffic Signs Agreement

A5 1 Provided that a proposed service arca or an existing service arca seeking to
upgrade its facilities meets the criteria set our by Circular (1/2008,
operators will be required to enter into a Traffic Signs Agreement. Only

36



when such an agreement has been concluded may signing to an all-purpose
trunk road service arca be erected on thie SRND Funding (ot such signing
will be sceured by means of an agreement under section 278 of the

Highways Act 1980,

A5.2 Sign design and use

A5.2.1

AhZ2

AS5.2.3

The TSRGIY 2002 invoduced a new signing reginie for service aveas on all-
purpose roads. Black and white signs are now prescribed for all service
areas other than named MSAs. A deadline of 1 January 2015 has been set
{or replacing existing green hackground signs on primary roues.

In advance of services that are open 24 hours of those days required by the
cligibility criceria (Jaid down in paragraphs 144 and 145 in the main body
of this policy), a sign to diagram 2313.1 may be provided. The normal
distance is half a mile, but, where this would interfere with standard
directional signing, this may be varied in accordance with Schedule 16,
itemy 8. "Services” may be varied to a geographical name and “services™.
Symbols should be varied according o available facilivies, but should
always be used in the order shown on the drawings, and must always
include the WC, petrol pump and cup or fork and spoon (but not hoth). If
LPG fuel is available, the symbol should be placed after the petrol pump.
The " symbol may be omitred if no wurist information is available and

the bed symbol may be added.

Services Iam

Services Iam Wc| /M ILPG

we] @ X (]| (X DS

Diagram 23131 Diagram 2313.1 variant

Where services are not open 24 hours, the advance signing should be o
dizgram 2313.3. The lower panel may read cicher “not 24 hrs” or “Fuel
only 24 hrs” as appropriate. Additionally, the same permicced variants

wpply as for diagram 2313.1

Services lam
Wel W |7
not 24 hrs

Dingram 2313.3




A5.24

AS25

A5.2.6

Where services are not open to HGVs, the advance signing should he ro
dingram 2313.5, with the orry symbol varied 1o the lorry symbol widh the
red bar through i, and the words “Lorries only™ amicted. Again, the same

permitted variants apply as ro diagranm 23131

Services am

Wel & | ¢

Diagram 2313.5 - no HGVs

Where required, final advance direction signs to service areas should be
designed to diagrams 2313.2, 2313.4 or 2313.6 as appropriate. These
signs may also inchude the range of symbols shown on the halfmile
advance direction signs, and the symbols should be the same on both signs.
Signs of this type, incorporating symbols, should only be used where
drivers are required to tum off the main road in order to reach services
accessed from a minor road. They should not be used as final signs at the

cnirance to a service area.

At the entrance o the service area itself, either diagram 2314.1 or diagram
2314.7 should be used, as appropriate for the road layout. Signs to diagram
2314.2 may also be used at slip road nosings. The direction to a service arca
may also be indicated by adding the destination “Services™ to standard
directional signing, either directly in the case of non-primary route signs,
or in a panel in the case of green primary route signs. Schedule 16, item 35
indicates those sign diagrams to which this permitted variant applies.

< \ Services |

Diagram 7314.1 Diagram 2314.2

Services

A5.3 Financial arrangements

A5.3.1

Al signs shoudd be erected and maintained at the operator’s expense but

will remain cthe properey of the Highways Agency.

A6 TRUCKSTOPS ON ALL-PURPOSE ROADS

A6.1 Traffic Signs Agreement

AL

Provided thar a facility meets the criteria ser out in the main body of
Circular 01/2008, operators will be required to enter into a Traflic Signs
Agreement. Only when such an agreement has been concluded may
signing to a truckstop be erected on the SRN. Funding for truckscop signs,
as for MSA signs, should be secured by means of an agreement under
section 278 of the Highways Act 19580



A6.2 Full standard services — sign design and use

AOZ1

A622

AG.23

Fuily qualifying scrvices thae carer only for HGVs should be sipned in

advance using diagram 2313.5, with symbals varied as appropriace.

Services am

(e ®)
Lorries only

WCi B & |7

Diagram 2313.5

Where required, final advance direction signs o oy only service areas
should be designed to diagram 2313.6, varied to omit the lorey with the red
diagonal line and add the lorry symbol plus “Lorries only”. These signs may
also include the range of symbols shown on the halfmife advance direction
signs, and the symbols should be the same on both signs. Signs of this type,
incorporating symbols, should only be used where drivers are required o
turn off the main road in order to reach services accessed from a minor
road. They should not be used as final signs at the entrance to a service

arca.

‘ Services
AR
Lorries only
wel A X
) (¢

At the engrance to the service arca icself, cither diagram 23141 or dingram
2314.2 should be used, as appropriate (or the road layowt. Signs 1o diagram
2314.2 may also be used at slip road nosings. The direction to a service arca
may also be indicated by adding cthe desrination “Services” to standard

Diagrarn 2313.6 - iorries only

directional signing, either directly in the case of non-primary route signs,
orin a panel in the case of green primary route signs. Schedule 16, item 35,
indicates those sign dingrams to which this permitced variant applies.
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A6.3 Special lorry facilities

A3

A6

Where facilities are provided for HGVs, but do not meer the signing
criteria lor ali-purpose road services, varianss of dingrams 23502, 2505 and
2507 way be used on all-purpose roads. Tr is for fhe route manager 10
decide whether signing is appropriate. However, an HGV driver should nor

be expected o follow such signs unless overnight parking is available.

The signs would include the blue “P” symbol plus the black Torry symbel
on a white background, with no legend, and certain other permiced

symbols where appropriate.

1 mile

WPl

Diagram 2502

6.4

7.1

7.2

Diagram 2505 Diagram 2507

Financial arrangements

A04.1

All signs should be erected and maintained at the operator’s expense bur

will remain the property of the Highways Agency.

LOCAL FACILITIES IN OFF-LINE COMMUNITIES

Restrictions on use

AT.1.1

These signs are for use where 2 range of basic services are available in a
simall rown or village lying off the main road, which will often but not
necessarily be a purpose-built bypass. These signs are not o be used on
motorways. Neither are they to be used for towns or cities large enough for
the traveller to assume that a full range of scrvices is available {sce
paragraphs 131 and 152 of main policy body).

Sign design and use

AT.21

Advance signing to local facilitics should be by means of diagram 2308.1. This
sien should ke positioned so as to avoid last minute manocuvring by drivers,

Thorpe St Michael >
local facilities

wel e X

{

Diagram 23081




AT.L2

AT.213

AT24

A8 LAY-BYS

AB.1

A8.2

The W, perrol prump and cupr symbols should appear o all signy, as these
represent the minimum qualitying creria for siening. The spoon and fork
[13R1]

(denotig a restaurantd, bed or tourist information i symbaol shall be
Y

omirted where these (acilitics are noc provided,

Tourist arrracdon and camping sitefcaravan park symhols should not be
added, as these would make the sign oo complicated. These are tourise

facilities and should be sipned separacely in accordance wirh T1) 52/04,

Normally, drivers will be able to obtain the name of the community shown
on the local facilities sign from the standard directional signing at the
junction and on the continuation of the roure. However, a flag-type sign to
diagram 23009.1 is prescribed for use ac any junction on the route where the

existing local directional signing is not adeguate.

Thorpe St Michael |,
tocal facilities

Diagram 23097

Lay-bys are an essential element in highway design, g¢iving frequent
opportunities for drivers of all types of vehicle (o take a short break. Lay-
bys are signed by means of an advance sign to diagram 2501, plus a sign at

the start of the lay-by 1o diagram 801.

Diagram 2501 Diagram 801

Where rhere is & W and/or relephone in a lay-by, advance siening should
be to diagram 2502, The “" symbol, indicating general information not
associated with tourist attractions, may be added. This sign may also be
used to indicate a parking arca reserved for commercial vehicles, by

incorporating the lorry symhol (sce paragraph 6.3.2)

1 mile

Diagram 2502 variants
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ANNEX B: STANDARDS FOR PARKING AT
MOTORWAY SERVICE AREAS AND MOTORWAY
REST AREAS

The caleulations helow ser our the requirements for MSAs. The requirement in respect

of facilicies for MRAs will be hall that required for MSAs, and rounded 1o the higher

number where clear division can nor he made.

Calculation® Variable Notes

Traffic flow (vehicles per day)"

Light vehicle A Advice on traffic flows

MGV and coach B is available from
the Highways Agency

No. of parking spaces required

Cars 0.5% of A C

HGY 0.5% of B

Abrormal load Minimum of 1

Coach 0.1% of B E

Coach

interchange’ No. of bays provided F1

Caravan/

motorhome/

vehicle & trailer 0.015% of A

Motorcycle 0.015% of A G Dedicated motorcycle

(where the percentage hays for securing hikes
falls below 10 a minimum
of 10 shouid be provided)

Additional spaces One space per
for lodges 2 bedrooms

12 The Highways Ageney's Spatial Phanning Team can assist with these caleudarions.

13 Where the necessary information exists operators may wizh ta increwse the number of parking spaces for paricalar
types of vehicle to recopnine the purticular demographics of the road served by the facilivy.

14 Parking for disshled oravellers should be deardy sipned ac the entrunce 1o the MSAL

19 Where such s facilivy has been pennitied.




No. of parking spaces required continued

Spaces for
disabled users

Spaces for

disabled users
caravan/motorhome/
vehicle and trailer

Spaces for
disabled
lodge users

5% of C {where

the percentage falls
beiow 5 a minute,

5 should be provided)
5% of F {(where

the percentage falls
below 2 a minute,

7 should be provided}

5% of F (where

the percentage falls
below 2 a minute,

2 should be provided)

Located adjacent to
the front entrance




ANNEX C: STANDARDS FOR TOILETS AT
MOTORWAY SERVICE AREAS AND MOTORWAY
REST AREAS

The calenlations below ser out the requirements for MSAs. The requirement in respect
of factlivies for MRAs will be half that requived lor MSAs, and rounded 1o vhe higher

number where clear division can nor he made. The variables used are the same as those

used in Annex B

No. of passengers requiring use of toilets

Light vehicles 2.3 x (C+F) H
HGY 1.2 XD !
Coach 30x{E+ET) i
Total Ho+ i+ K

No. of toilets required

Average length

of toilet use 3 minutes
Hourly turnover 60 + 3= 20
No. of
toilets required K+ 20 = L
Distribution of toilets and parent/ carer and child room
Female 60% of L = M
{minimum of 10)
Female and
child room minimum of 2 Located within the
ternale toilet block
Female disabled 5% of M = N
users {minimum of 2)
Male 40% of L Two-thirds urinals,
Minimum of 10 one-third WCs
Male and child room  Minimum of 2 Located within the
Male disabled user Minimum of N male toilet block
Disabled user Incdependent unit
independent Minimum of 1 to allow for

unit male/female access




Dedicated facilities for lorry drivers

Male toilets

Female toilets

independent disabled user

Male showers

Female showers

Independent disabled user shower

1% of | (minimum 2)
1% of | {minimum 2)
Minimum of 1
Minimum of 2
Minimum of 2

Minimum of 1




ANNEX D: DESIGN FOR A TRADING LAY-BY
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GLOSSARY

ADS
AONDB
APTR
IXT

DMRB

HOV
LPA

MRA
MSA

SRN

TRSA

TSRGD

Advance dircction signs

Area of Outstanding Natural Beauy
All-purpose trunk roads

Department for Transport

Design Manual tor Roads and Bridges

and any subsequent revision,

Heavy goods vehicle

Local Planning Authority

Matorway rest area

Motorway service area

Strategic Road Network — network of trunk roads, including
motorways, for which the Secretary of State for Transport is
the highway authority

Site of Special Scientific Interest

Trunk road service area

Tratfic Signs Regulations and General Direcrions
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